B. Amendments to the claims 



^urr^ntlv Amendedl A system for providing voice activated access to 



information from a plurality of disparate data sources and voice repositories in a single 
phone call session, the system comprising: 
a telephony platform; 

a speech recognizer for recognizing user's voice commands; 
a p l ura li ty of multi-level voice grammars that spans relevant contexts for 
all data\sources and voice repositories T. the multi-level voice grammar 
including 

3ans for identifying the contexts of the recognized commands: 
m^ans for identifying data sources and voice repositories 
pertaining to the identified contexts: and 

means for identifying information desired bv the user the identified 
information pertaining to the identified contexts; 
a plurality of extractors for accessing the identified information from the 
identified dalja sources and voice repositories; and 
an interpretenfor parsing the voice commands recognized using said 
speech recognizer and said multi-level v oice grammars and controlling 
said telephony platform and said m e ans for acc e ss i ng i nformat i on 
extractors for aocessing the reguested information . 

2. fOriginall The system for providing voice activated access to information as recited in 
claim 1. wherein said telephony\platform provides a point of presence for placing phone 
calls to the system. 

3. [Qriginall The system for providing voice activated access to information as recited in 
claim 1, wherein said telephony platform supports various standard telephony features. 



4. fOriginall The system for providing voice activated access to information as recited in 
claim 1, wherein said voice grammars support main and auxiliary voice commands. 
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5. fCurrentIv Amendedl The system for providing voice activated access to information 
as recited in clairm 1 , wherein said voice grammars support many multiple languages. 

6. fOriginall The s^tem for providing voice activated access to information as recited in 
claim 1 , wherein e^ch of said plurality of extractors is specific to a particular data source 
and voice repositor 

7. fOriginall The sysiem for providing voice activated access to information as recited in 
claim 1 , wherein saiol plurality of extractors are activated by the server. 

8. fOriginall The systeVn for providing voice activated access to information as recited in 
claim 1 , wherein said plurality of extractors extract information from the data sources 
and voice repositories. 

9. fOriginall The systemlfor providing voice activated access to information as recited in 
claim 8, wherein said extracted information is passed to a VoiceXML generator. 

10. fOriginall The system tfor providing voice activated access to information as recited 
in claim 9, wherein said VoiceXML generator converts the information into a VoiceXML 
stream. 

1 1 . fOriginall The system foV providing voice activated access to information as recited 
in claim 1 , wherein said inteipreter has a VoiceXML parser for parsing the VoiceXML 
streams. 

12. fOriginall The system for pVoviding voice activated access to information as recited 
in claim 1 , wherein said interpreter controls said telephony platform for placing 
outbound calls, putting the call^ on hold, and later reconnecting with the calls put on 
hold. 
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13. [Onginal] the system for providing voice activated access to information as recited 
in claim 1 , wherein said interpreter redirects information to peripheral devices. 

14. rOriginall The system for providing voice activated access to information as recited 
in claim 1 , wherelri said interpreter controls a text to speech software to read back the 
VoiceXML streamVo the user. 

15. rCurrentIv Amendedl A method for providing voice activated access to a plurality of 
disparate data sources and voice repositories in a single phone call session, the 
method comprising me steps of: 

logging on by a user; 

recognizing voice commands issued by the user including the steps of : 
identifying the context of the recognized commands: 
identifying the data sources and voice repositories reguired to be 
accessed, using the identified context: and 
identifying information desired by the user the information 
pertaining to the identified contexts: 

interpreting the voice commands; 

extracting the iaentified information from the identified data sources and 
voice repositories; and 

presenting the e)Aracted information to the user. 

16. fCurrentIv Amendedl The method for providing access as recited in claim 15, 
wherein said logging on step further comprises the steps of: 

placing a call to a telephony platform by the user; 
holding the call on an\incoming leg by the telephony platform; 
creating an outbound |eg by the telephony platform to a server; 
directing extractors for\a VoiceXML stream for authenticating the user; 
and 
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authenticating the user. 

17. [Originall The method for providing voice activated access to information as recited 
in claim 16, wherein sa\d directing step is done using Hyper Text Transfer Protocol 
(HTTP). 

18. fOriginall The methoil for providing voice activated access to information as recited 
in claim 16, wherein said euthenticating step further comprises the steps of: 

querying theluser for a password and a user-id; and 
verifying the password and user-id entered by the user. 

1 9. rOriginall The method far providing voice activated access to information as recited 
in claim 15, wherein said reqpgnizing step comprises matching the voice commands 
with voice grammars. 

20. [Originall The method for Providing voice activated access to information as recited 
in claim 1 5, wherein said interpreting step further comprises the steps of: 

parsing the received information; and 

directing the information to a server that activates the relevant extractor. 

21 . [Originall The method for providing voice activated access to information as recited 
in claim 20, wherein said directing step uses the Hyper Text Transfer Protocol (HTTP). 



22. [Originall The method for provraing voice activated access to information as recited 
in claim 15, wherein said extracting step further comprises the steps of: 

activating the extractors to extract the information from the data sources 

and voice repositoriesi and 

converting the extracted information to a VoiceXML stream by a 
VoiceXML Generator. 
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23. fOriginall The method for providing voice activated access to information as recited 
in claim 15, whereinysaid presenting step further comprises the steps of: 

parsinguhe VoiceXML stream by an interpreter; and 
performing an actionable step. 

24. [Qriginan The method for providing voice activated access to information as recited 
in claim 23, wherein saia performing step further comprises reading the VoiceXML 
stream to the user using text to speech engine. 

25. fOriginall The method fbr providing voice activated access to information as 

recited in claim 23, wherein said performing step further comprises emailing the 
extracted informationuo a user specified address. 

26. [Qriginall The method forWoviding voice activated access to information as 

recited in claim 23, wherein said performing step further comprises faxing the 
extracted information to\a user specified number. 

27. fOriginall The method for providing voice activated access to information as recited 
in claim 23, wherein said performing step comprises instructing the telephony platform 
to place an outbound call, putting the call on hold, and later reconnecting to the call on 
hold. 1 

28. fCurrentIv Amended! A computer program product for providing voice activated 
access to information from a plurality of disparate data sources and voice repositories 
in a single phone call session, the opmputer program product embodied on one or more 
computer readable media and comarising: 

a computer readable pltogram code means for logging on by a user; 
a computer readable program code means for recognizing voice 
commands issued by the user, the computer program code means 
including: \ 



computer readable program code means for identifying the context 
of the\recoqnized commands: 

computer readable program code means for identifying the data 
sources and voice repositories required to be accessed, using the 
identified context: and 

computer readable program code means for identifying information 



desired 



identified contexts: 



by the user, the identification being done using the 



a computer readable program code means for interpreting the voice 
commandsi^ 

a plurality of cbmputer readable program code means for extracting the 
identified infer Tiation from the identified data sources and voice 
repositories; aid 

a computer readable program code means for presenting the extracted 
information to he user. 

29. [Currently Amended! Th 5 computer program product as recited in claim 28, 
wherein said computer readable program code means for logging on comprises: 

a computer readable program code means for placing a call to by the user; 

a computer readable program code means for holding the call on an incoming 

leg; 

a computer readable program code means for creating an outbound leg; 
a computer readable program code means for directing extractors for a 
VoiceXML stream! and 

a computer readaqle program code means for authenticating the user. 



30. [Originall The computer prognam product as recited in claim 29, wherein said 
computer readable program code\means for authenticating comprises: 

a computer readabia program code means for querying the user for a 

password and a user^d; and 
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a compLtter readable program code means for verifying the password and 
user-id eratered by the user. 

31. fOriqinall The computer program product as recited in claim 28, wherein said 
computer readable program code means for recognizing user's voice commands 
comprises computer readable program code means for matching the voice commands 
with voice grammars. 

32. [Originall The computerbrogram product as recited in claim 28, wherein said a 
computer readable program pode means for interpreting the voice commands 
comprises: 

computer readable program code means for parsing the received 
information; andl 

computer readabje program code means for directing the information to a 
server. 

33. fOriginall The computer proiram product as recited in claim 28, wherein said 
plurality of computer readable program code means for extracting information from a 
plurality of data sources comprises: 

computer readable program code means for activating the extractors to 
extract required information from the data sources and voice repositories; 
and 

computer readable prbgram code means for converting the extracted 
information into VoiceAML stream. 

34. [Originall The computer program product as recited in claim 28, wherein said 
computer readable program code me^ns for presenting the extracted information to the 
user comprises: 

computer readable program code means for parsing the VoiceXML 
stream by the interpreter; and 
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computei\readable program code means for performing an actionable 

step. 

35. fOriainall The computer program product as recited in claim 34, wherein said 
computer readable program code means for performing an actionable step comprises 
computer readable prograrr^code means for reading the extracted information to the 
user. 

36. [Qriginall The computer pibgram product as recited in claim 34, wherein said 
computer readable program code means for performing an actionable step comprises 
computer readable program coljie means for emailing the extracted information to the 
user. 

37. fOriginall The computer program product as recited in claim 34, wherein said 
computer readable program code means for performing an actionable step comprises 
computer readable program code ipeans for faxing the extracted information in to the 
user. 

38. [Qriginall The computer program J)roduct as recited in claim 34, wherein said 
computer readable program code means for performing an actionable step comprises 
computer readable program code means for placing an outbound call for the user. 
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